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S.D. COLLEGE, BARNALA 
      (Affiliated to Punjabi University, Patiala) 

 

Student Grievance Redressal Policy 

 

The University Grants Commission (UGC) since 1998 issued circulars to all the universities 

and their affiliated colleges advising them to establish a permanent cell and a committee to 

redress grievances pertaining to sexual harassment, violence against women and ragging at 

the institutions. Thus, to promote the welfare of  students, S.D. College Barnala had 

constituted following three cells for evolving a transparent mechanism for handling student 

grievances related to academic and non-academic matters.   

 

1. Student Grievances Redressal cell 

 

To maintain a harmonious educational atmosphere, the Grievances and Redressal Cell is 

constituted in the college. The cell looks into the complaints lodged by the students. Any 

student with a genuine grievance can approach the members in person or may drop the 

problem in writing in the suggestion box installed in the college. The students are encouraged 

to express their problems freely and frankly without any fear of being victimized. The 

objective of the Grievances Cell is to uphold the dignity of the college by ensuring strife free 

atmosphere. Students are advised to show restraint and patience when any occasion of rift 

arises. The cell deals with the grievances in writing from the students about academic matters 

like admissions, Internal Assessment and Examinations, financial matters or other matters 

related to sanitation, victimization or ragging etc. Students are requested to note that making 

a complaint is serious and they have to use this power in a responsible manner. At the same 

time, the college assures the students that once a complaint is lodged, it will be treated with 

sensitivity and confidentiality. Following members constitutes this cell. 

1.  Prof. Nirmal Gupta (Convenor) 

2. Prof. Amrish Kumar (Member) 

3.  Dr. Amardeep Kaur (Member) 
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2. Women Welfare & Sexual Harassment Cell 

College has a commitment to its students to look after their welfare. Keeping this motive in 

view, the Women Welfare and Sexual Harassment Cell of the college is working tirelessly to 

make its girl students feel comfortable in the college premises. The Cell facilitates redressal 

of the grievances of girl students and immediately caters to the issues/ grievances concerning 

them. If girl students face any personal problem, they are always encouraged to share with 

the members of the concerned cell to enable them to find out an appropriate solution. The 

Cell also holds regular seminars to keep girls abreast of the knowledge about their personal 

hygiene. To facilitate girl students, the Cell has installed a sanitary napkin dispenser in the 

girls’ common room with the assistance of District Administration, Barnala. Presently cell 

comprises of following members. 

1. Prof. Anuradha Sharma(Convenor) 

2.  Prof.Neeru Goel  (Member) 

3.  Prof. Renu Dharni( Member) 

3. Anti Ragging Cell 

Ragging is a criminal offence and hence the students indulging in ragging activities undergo 

severe punishment. However, owing to the forceful Anti-Ragging Cell, a culture of ragging 

free environment is maintained in the college campus and no case of ragging has been found 

in the campus. The cell adopts various means to educate the students about the menace of 

ragging, anti-social activities, drugs and intoxicants, eve-teasing and physical violence. 

Further, all the circulars and orders regarding anti-ragging issued by MHRD, UGC and 

Punjabi University, Patiala are implemented in the college. Posters and banners sent by 

UGC, highlighting the menace of ragging and its serious consequences have been pasted at 

conspicuous places in the campus. For orienting students and molding their personality for a 

better cause, an effective proctor chart is prepared before the commencement of every 

session. In this context, the faculty members maintain vigil in the common areas of the 

campus at all times on all days by rotation and counsel the students regarding the rules and 

regulations of the college. Besides this, each and every corner of the campus is under the 

surveillance of CCTV and security guards. Presently following members are running this 

cell. 

1.  Prof.Amrish Kumar(Convenor)  

2. Prof. Balwinder Singh (Member) 
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